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story
Real Screenshots and features

1. First-stop conversion

2. Guided request intake

3. Smarter Back Office
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CUSTOMER JOURNEY

The revenue story.

Traffic only matters when the journey converts, serves, 
and frees the team to sell again.

Attract

A useful first screen 
gives prospects a 
reason to engage, 
not just submit a 
cold form.

Convert

Live ACRA checks, 
contact capture and 
instant payment 
reduce drop-off at 
the first stop.

Intake

CorpZone turns 
WhatsApp-style 
requests into 
structured client 
submissions.

Operate

Records, due dates, 
eSign and files stay 
organised inside 
one workspace.

Prepare

Efficiency AI pulls 
ACRA, ticket and 
OCR facts into 
document 
preparation.

Business outcome: higher conversion, fewer owner handoffs, less 
low-value admin.



VIDEO 01

First-stop conversion starts 
with live usefulness.

Most forms collect interest after the client already 
decided. IncorpFlow creates intent first by checking the 
company name live.

Live ACRA-style name check makes the first screen feel 
useful.

Guided incorporation questions reduce uncertainty for 
first-time founders.

Payment can happen before the long onboarding 
back-and-forth starts.



FEATURES

A better first stop turns 
browsing into paid intent.

The workflow is designed for conversion, not just data 
collection.

01 Live company-
name check
Prospects see 
immediate value 
before leaving contact 
details.

02 Guided 
questions
The system asks 
incorporation 
questions in a clear 
client flow.

03 Instant payment

A warm lead can 
become a paid job 
before momentum is 
lost.

04 Onboarding 
starts online
Documents and 
follow-up move into a 
structured workflow.



VIDEO 02

CorpZone removes the boss 
from request translation.

The boss should not be the permanent bridge between 
clients and back office. The client request should arrive 
already structured.

Client fills the request. Team receives the context.

Benefit for the owner: fewer after-sales interruptions, more 
time to meet new clients.



FEATURES

Guided intake makes service 
requests operational, not 
conversational.
The customer portal is not just a login page; it is a 
structured service intake machine.

01 Real data first

Clients start from 
company information 
already known to the 
system.

02 Step-by-step 
request flow
Board changes and 
service requests are 
broken into guided 
decisions.

03 Self-filled context

Clients provide details 
directly instead of 
sending messy 
screenshots.

04 RM time saved

Back office can act from 
the request without the 
boss translating every 
item.



VIDEO 03

Smarter Back Office starts 
with records and dates.

If the system keeps data fresh and turns due dates into 
tickets, the team stops relying on memory and 
spreadsheets.

UEN registered in CorpZone loads company data from 
ACRA.

Important dates like AGM, filing and renewal can 
create work automatically.

Client reminders and service tickets reduce manual 
chasing.



ESIGN + PORTAL

Signing and completed files 
stay in the client journey.

The client signs electronically, and both the completed 
document and proof stay available after completion.

01 Mobile-friendly eSign

Client can sign without scanning PDF 
or sending signature photos.

02 Client file access

Completed files stay downloadable 
in the portal, not buried in chat 
history.

03 Audit-backed proof

OES workflow keeps audit trail and 
document integrity records.



EFFICIENCY AI

AI preparation changes the 
work from retyping to 
checking.
The next-generation document preparation tool reads 
uploaded documents and pulls facts from ACRA, tickets 
and OCR.

Minutes, not admin hours.

Benefit for the service provider: a stronger first draft, less 
keying, faster delivery, and fewer avoidable mistakes.



A better tool does not only save
back office and admin.

It creates sales capacity.
IncorpFlow helps corpsec firms convert earlier, intake cleaner, and prepare faster.
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